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l*t *rmpll*r*e with th* il*l*r*d* S*mm*n lnt*rs*t *wner*trrp &fr1 the s*ard *{ 6lu**t*rx
*:l*sir*n t* wd*pt * tlni{*ru'n **d $y$t*$}eti* rtri*p*tw r**oir*ti** p*trcy ar.ld pr*red*ii*.

Th* &saorrarr* h*reby ad*ple tf"r* f*ll*wing p*lr*la* a*d pr**eeiur** f*r {i$prrl*
r*s0l#grcn

1-&t!*Ah*r*altv*rn*th*se*fdt*put*r*s*|iltl#fl}t*
av*;# lrti$atlo* encourased by the Board ol 0,reiiCIrs rnclude negotratton and medratr*n The
&n***i*.i*n 8.fi**titi*#*e *v,r**rs *r re$t{i*n{$ with dr$pilt*s to rel*k* xurh drsput*$ wrlh*rri *s*fr
*s^eehn;-,-- YL^ 

^ 
^l"1r{}#se#*ft#s t 11* t\$&m*i*sti#fi lelifi tak* r**nrmab** sleps t* fa*llit*te nssst{atis* *r ffi**#tffin

perli*s t* th* *r*put* resol*tron prose$s For *ny *tep l* lh* dixpl*Ne res*lurr6n p,*****, it *
xlerlr** *'* n*i w**$nl,* lh#,r **ht t* *ffi?pl*y ls$sl {:**$.$#f mt thsir #w$ *l{s*#str {* &ss}$t them

&" ffis*iliire# #:****!e rq*pj*g#3*,p.r*pedure Prror i* k;ffiw# imurskrt e*ffilflst th*
&ss#*l*tt{}t1. t** #*#rd sI a$y *fft(sr drr**tsr, sr pr*$*ety nrarrxg,*r *f tir* A*g**.i*i*y"r, a* *wn*r
fi}{-rst r*qil*$t efid att*fid # h*#fi,lg wrfh the ffi*ar# of #rr*ct*rs Any si;cfr reQr.r*$t sfia}l he ;s lgflrtp\lj
mtt# shml,l fu* p*rx*nally de$iver** t* ;x*y nt**r**r *f t*r* i3*xr* *i *ir**tglr* *r ?}:* &****r#tr*:* s
p{,{}tr}e$y.{11sr'}alg*r. Tf:* #wn*r, in *u*f: il#q*#$t *nd at th* n#sftft$, ffiu*t rrt*k* a grs}d imith *f{*rt t*
e.(p$#ln Ifta #rleva,}fle l* lit* t5*#{# &{1$ s€s*,u* tfis d}$put# t* an arfitofrht* fashr*n, anri sttall grve
tt}# S*erd * r**s*na*{e *pp*rtunrry t* *ddre** {h* *wner's #r,t*v*fifre, #g}** rer.eu*rr:g a r*qr-i**r
{*r * l"r*anng. tlr* fir:*rd x}rallgiv* sr*il** *f th* $*t*. tir"n* *nd pl*** *f ti'r* h*xring t* ir* p*i**r,
{#4}i.i*s{ln$ tf"l* l-}serir}S. Tlt* ffi*esd s}t*il ach**iul* tl'rim i:*s*ri*g f*r a sat* I}ot tes* iha* 'tr4 sr ffi*etr
l**r: ** S*y* fr*r:t thr **te sf rw*&t *f fh* rsq*est. lf tf:e d,$p$tffi strr?ffi*t b* r*ssiu*d, llr# p#$tffi$
rcay L}lilla* tf1* d{$nr*tisn*ry r**d**ti*n pr*c***r* seN,r:rlh **J*w, but sh*}i fi*t h* re 4etir*ef t* a* **o

I: n-*^*-

i)* #s*rJ rxl *{spl,iis* h*hss*l"t *w**rc anS resitj*t':1s. ,&t aw dis*r#tte*, {$tm l**siw* *f *lr**t*ru *r*v
tritlrary thm pr**erlur** $*{ f#rth b*l*w t* r***tv* dixpul*x with *wnmrs pnmr t* filing lrtrg*tl**'r

ii) #,*fl*tiati*.*. & rmq**nt f*r dr*p*{* rex*luli*n hp r}trg*tiatrs* r:ray *r*
tnitl*t*# bl' a* *wner *r the As***iat,on. Ariy *xch r*q{.isst shmil b* ** writ**6 stffit*ft# ttr* s.r*tr:r*
m$d #ets*iii6 #{ th* dtsput* s*d sh*lt he per**nally *i*ilvmrmd t* tf*s uth*r pe{'ty. Ss l*ng *x {tt*
*lh*r P*rty tr&r**6 i* n*g*tiat*. tr;r'!#*ti$S rhall h* hsld h*furm*r the partr*s to sefi$ft *r gr"r*d f*lth
*ltffifitpt t* n*Q*aiat* a rss*lutr*n ft*t l#$$ ttxlr l4 *r rn&r* tllmn 3S rixys *f r***rpt *i *xch reqil*st,
*nlsss *tit*rw*** *H{*nde* hy xftttmn a#re*rn*rtt Thrrugh *s$*tttrti#n. th* paft*a v,rrli
**xrmu*l**t* dire*ily wllh ***lr *lh*r in a* *t{*rt ts rsx*li n* t#rs#{mest th*t s*rv*s lf"i* rnt*r*sts
*f l:s*t ?erzt*.$. Si't*r"lld th# drsput* p*rtxln t* g:r'*p*rty $stl&$. *ash $*rty wrtl *e grx*l*d th* rrgprt
t* tl'I*p**l t!:* *lieg*d S*f**ts ar prchl*n:x {}i e ti$1* **nv***nt t* *v*ryrn* tcy*lv*r*.

{ti} MEq$leiffi lf the drssrit* rs n*t res*lv*d by n*g*tiat,on any p*rty !"*e'ir
r*e4***l ifi w-riti$S thal th* ig*** i*e s{Jhffiitted i* r*ediati*r:. lf the pxrtr*s s$t"#s q# fiisdi#t# tf1*
drsput* prr*r i* x**krng *tf:*r r*rv:*di*x. tt'rey si'+all pxrtrciB*t* t{'i Ss** facth rrr l*':* n:edrntr*x_ Th*
r*i* *f {l'}s fflsdtetsr *s t* facititmt* furthsr rrss*tiatisn b*twexrr th# perti*$ Th* rnedi*t*r wr$l **l
h*a* p*wsr t* {***id* }*w t* r*m*}vc th* di*pu{* hut wril tr** r**$*rl,x*d, *ce*Ft** ;**rirstr*n
ie6i:niques t# as$r$t the part,e$ ,fi r'*&krnS inat desrs,*r"! The nredlat{}e sh&li be s#*ected by a
*#fistlrl$u$ *l th* psrties fi!'*lv*d withrr: 14 day* of th* r*c*ipt *f th* reque$t &.1y ***t *f
*t##t***vr wtli i:* sfxared *qxxlly *rn*t?S th* partie* *{rl*s$ th*y *nd th* n'x**Xini*r *gr**
*.U^* ",,- ^ri(r iwt ?vi;tY
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